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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 1772 13 4.3 25 52 99.9
2 1772 11.2 4.3 25 44.8 99.9
3 1772 15 3.5 25 60 99.9
4 1772 9.8 4.7 25 39.4 99.9
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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4. Nicola is a young mother and is expecting another baby. Her midwife has arrived unannounced. 
During the visit the midwife asked:


 “So you are expecting again. Was it planned? Are you still with the father? Does he work?”


 The midwife also commented:


 “You should attend parenting courses for young mothers.


 I have not got time to arrange an appointment for you.


 Due to your age you should attend all classes and appointments.”
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 (c) Explain the complaints procedure available to individuals who wish to make a complaint 
regarding the standard of service or quality of care they have received from their midwife.


 [7]
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Question Answer Mark AO1 AO2 AO3 AO4 


2. (b)  Allow 1 mark for the correct caring skill, and 2 marks 
for a good explanation. 
 
Likely answers may include: 
 
Encouragement:  Especially if Harriet is having her 
first mammogram. 
 
Gaining compliance:  Giving reasons to Harriet, 
without coercion, on the importance of having a 
mammogram. 
 
Social perception:  Recognising if Harriet is afraid 
or anxious. 
 
Observation:  Visual observation – is Harriet 
alert/looking as if she is going to faint? 
 
Safe working practices:  Maintaining personal 
safety – standing behind a safety screen before 
images are processed. 
 
Dignity:  For example, being given a gown. 
 
Distraction:  Talking to her and reassuring her. 
 
(Accept any other reasonable answer.) 


9 
[3x3] 
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Sticky Note

Correct caring skill identified 
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Sticky Note

A good explanation of encouragement and how it would benefit Harriet.



Sticky Note

Correct caring skill identified.
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Sticky Note

Only 1 mark awarded as candidate explained the importance of holding hands for reassurance.  Full marks not awarded as holding hands would not happen during the mammogram procedure.







Sticky Note

This is not a caring skill.
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Sticky Note

If caring skill is incorrect, no marks can be awarded for an explanation.












Sticky Note

Correct caring skill identified although not the best for this situation.



Sticky Note

Holding hands would not happen during the mammogram procedure.  A good explanation has been given of the importance of physical contact.
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Sticky Note

Correct caring skill identified.



Sticky Note

A good explanation.
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Sticky Note

Correct caring skill identified.



Sticky Note

A good explanation - for full marks, the candidate should state that the benefits should have been explained  without coercion.
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This is not a caring skill.
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Sticky Note

Correct identification of an appropriate caring skill.



Sticky Note

A mark was awarded as the candidate stated that showing approval would reassure Harriett. The candidate should have made reference to giving praise that Harriett is doing well throughout the procedure. 
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Sticky Note

 Caring skill is incorrect.
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2. Breast screening saves lives every day.


Harriett is 52 and has been called to attend a mobile unit for a mammogram.


  


  


 b) Identify and explain three caring skills that could be used by the staff whilst Harriet is 
having a mammogram.


Caring skill  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [1]


Explanation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


[2]


Caring skill  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [1]


Explanation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


[2]
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Caring skill  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [1]


Explanation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


[2]
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Question Answer Mark AO1 AO2 AO3 AO4 


4 (a)  Award 1 mark for correctly identifying ways in which 
the midwife did not provide appropriate care, and up 
to 2 marks for a detailed explanation. 


9 
[3x3] 


5 3 1  


   Likely answers may include: 
 
Any three from: 
 
Did not provide effective communication or build a 
good relationship with Nicola:  Nicola is not likely to 
talk to her health visitor, will not trust her midwife 
and, possibly, not discuss problems with her 
midwife, therefore may not get important information 
about her pregnancy. 
 
Did not provide empowerment:  Midwife did not 
clearly explain the available options, did not allow 
her to make decisions, will make Nicola insecure and 
feel that she is not old enough to make decisions, 
therefore possibly neglect health problems. 
 
Did not promote anti-discriminatory practice:  
Midwife did not treat Nicola in the same way as other 
pregnant women, treated her differently due to her 
age by giving instructions that could affect her 
confidence and make her feel that she is not a good 
mother. 
 
Did not promote choice:  Did not give her a choice, 
just told her what to do.  Nicola might not turn up for 
appointments. 
 
Did not provide individualised care:  Midwife did 
not promote or show respect which could affect 
Nicola's confidence and self-esteem.  Midwife made 
no attempt to communicate properly which could 
affect Nicola emotionally. 
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Sticky Note

Principle of care was not identified in full and the demands of the question were not met.
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Sticky Note

Again, a principle of care was not identified in full and the demands of the question were not addressed.  Example was not taken directly from the text.
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Sticky Note

To gain full marks, an explanation of how it would affect Nicola's care is needed.
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Sticky Note

Has identified an appropriate principle of care.  The example from the text is weak and the candidate has not explained how the principle of care could affect Nicola's care.



Sticky Note

Abuse is not a principle of care and therefore no marks could be awarded.



Sticky Note

Correct principle of care identified but no example given from the text and no explanation of how the principle of care could affect Nicola's care.
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Sticky Note

1 mark was awarded  for correct principle of care. No mark was awarded for the example. An explanation of how the principle of care would affect Nicola's care should be included.
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Sticky Note

A good, detailed response which answered all aspects of the question. 



Sticky Note

Very weak answer. Principle of care was not identified in full. It was difficult to award a mark for the example and effect on Nicola's  care as the principle of care was not identified clearly to begin with.
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4. Nicola is a young mother and is expecting another baby. Her midwife has arrived unannounced. 
During the visit the midwife asked:


 “So you are expecting again. Was it planned? Are you still with the father? Does he work?”


 The midwife also commented:


 “You should attend parenting courses for young mothers.


 I have not got time to arrange an appointment for you.


 Due to your age you should attend all classes and appointments.”


 (a) From the information above select three ways in which the midwife has not provided 
appropriate principles of care for Nicola and explain how this could affect her care.


 (i) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [3]


 


 


 


 


 


 (ii) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [3]


 


 


 


 


 


 (iii) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [3]
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Question Answer Mark AO1 AO2 AO3 AO4 


4. (c)  0-3 marks:  Answers that attempt to explain the 
complaints procedure; possibly just a list.  Answers 
convey meaning but lack detail.  Little use of 
specialist vocabulary. 
 
4-5 marks:  Answers that give a basic explanation of 
the complaints procedure.  Answers clearly 
communicate meaning, with some use of specialist 
vocabulary. 
 
6-7 marks.  Answers that show clear evidence of the 
complaints procedure, identifying the stages in 
detail.  Answers are well-structured and clearly 
expressed.  Specialist terms used with ease and 
accuracy. 
 
Likely answers may include: 
 
Complaints process 
 
All complaints are dealt with in accordance with the 
Parliamentary and Health Service Ombudsman 
(PHSO). 
The complaints process has three stages: 
 
Stage 1 
The individual should try to resolve the problem with 
the midwife or team that they have been dealing 
with.  If they are not sure who that is, they should 
contact the Nursing Midwifery Council (NMC). 
 
Stage 2 – formal complaint 
If the individual has already tried to resolve the 
complaint through Stage 1 or wishes to make a 
formal complaint, they should send the complaint to 
the manager of the NMC.  The complaint will be 
acknowledged and the NMC will aim to respond 
within twenty working days 
 
Stage 3 – appeal stage 
If the individual is still dissatisfied after the outcome 
of Stage 2, they can appeal.  A senior member of the 
NMC will reconsider the complaint and investigate.  
The outcome at this stage is final. 
 
The services below could help those with a 
complaint: 
 
Independent Complaints Advocacy Service (ICS) 
This is a national service which supports people who 
wish to make a complaint about their treatment or 
care. 


7 2  2 3 


  







Question Answer Mark AO1 AO2 AO3 AO4 


   The local Citizens Advice Bureau 
Can provide advice and support for complaints about 
the NHS. 
 
NHS Direct 
Can advise on NHS complaints. 
 
If the individual is still dissatisfied, they can contact: 
the Parliamentary and Health Service 
Ombudsman (PHSO) (or the Public Services 
Ombudsman for Wales). 
Exists to provide a service to the public by 
investigating complaints.  Will normally only take on 
a complaint after the individual has first tried to 
resolve the complaint with the organisation involved 
and has received a response from them.  Believes 
that the organisation should be given a chance to 
respond and, where appropriate, try to put things 
right before the Ombudsman becomes involved.  If 
an individual is still unhappy after they have 
completed this process, they will need to ask an MP 
to refer the complaint to the PHSO. 
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Sticky Note

A very basic explanation of how one would complain about the quality of care received from their midwife.  Answer lacks detail and does not explain the procedure for making a complaint.  Clear stages need to be explained.
















Rog

Typewritten Text

2



Sticky Note

This is a vague answer which lacks the detail of the stages needed to make a complaint regarding the standard of service received from a midwife.  Stages of a complaints procedure need to be identified and explained.
















Sticky Note

The answer gives a general explanation of ways an individual could complain about the care received from their health visitor.  The response should refer to the complaints process by identifying the stages in detail.
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